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I don’t know
if weif we

should
offer on siteoffer on-site
child care?
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Availability of Data Benefits

Is sufficient time Is the infor-
mation already Is the decision Does the value

of the research Conducting

Time Constraints
Availability of Data

Nature of the Decision
Benefits
vs. Costs

Yes YesYesYesavailable before 
a managerial 

decision
must be made?

mation already
on hand

inadequate
for making

the decision?

of considerable 
strategic
or tactical

importance?

of the research
information

exceed the cost
of conducting 

research?

Conducting
Business
Research

Yes YesYesYes

the decision? research?

No No No No

Do Not Conduct Business Research

No No No No
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Costs
Value

•Decreased certainty

Costs
•Research
expenditures
•Delay of business

•Increased likelihood 
of a correct decision
•Improved business 

•Delay of business
decision and 
possible disclosure 
of information to

performance and 
resulting higher 
profits

of information to
rivals
•Possible erroneous 
research results
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� Business Research is increasingly global

� Market knowledge is essential� Market knowledge is essential

� A.C. Nielsen - more that 67% international 

businessbusiness
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relevant
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Formulate
concepts &
Propositions

Statement
of
Hypotheses

Design
researchexisting
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Propositions Hypotheses

Acquire
empirical
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Analyze &
evaluate
d t

Provide
explanation-
t tdata data state new

problem

41

����� 4 
�����
���
���: �����#���7�	(#�'

42

��%����$�*��*��� 

7�)*��!"#
��(�%�
�!�%��37�

43

�
���
����)
	�&����

�
���
����)
	���5��"���������


���
����)
	�"(=��
������)	�"(�=�

44

CAUSAL ORCAUSAL OR
DESCRIPTIVE

EXPLORATORY

������*���������'�56 ����
&�
��������'�56

45

5 of 16



         
���
����)
	�&����                            
���
����)
	������            
���
����)
	���"(��

(�9;"����������) (�9;"�$%#���
����
��	��	�*��) (�9;"�
&�"%$�#��*�	)�%���)

“��%����%�	������$�* “�����$"������F�7��
��#� “=#F�7���F�7��
��#������
�37���%����%�	������$�

�����*�����������"(�!%”

“���)�)���!�����
%

�����$"����F�����

��	��� ���!�������F�7�

�
��#���	�'*��*	”

='F���F����������
��

"���$�* 2#������#�	�����"��

"*�����!"�*”
���)�)���!�����%

=�
(��5 6̀!"�*��	���

"���$�*”
“��5����(
��	�
��#�

��$��#�	���='#F�7�)��

“
��Bj-5����!%���!"#

����
��
=���

�*�

46

��7�(����	
�����
���
�����(����	
�����
�����

�#�"����
&�"�%�9;"��
���
�#������


&�"�%�9;"��
���!"�*


����
���
���
���
�

�������C

����=����
�����	��


��
&�"�%
��*�(����*�	


���
�����"6���

������=��#���


���
+��������#��'�

������=����'�

47

� ����
�����
�����������Z��
� �#�������

���
��� ���&�

!"#�

%����
%!"�*"�������%+�!"�*!"�
%����%!"�"������%�!"�

� ��7�(��(*�	C �����2����
����
��"����"�����!������	

�&�%������$%# ��	��7�(������ �&�$���#��
��$%#��%�����$% ��	��(���������$�����
�$%

� ��7�(��(*�	C �������������6
��

� �)����B�	$��#�	"�#� 

� �)����B�	$��#�	"��	�)��B�	$���	"�	

48

Problem
di

Selection of
e plorator research

Problem Discovery
and Definition discovery

Selection of
exploratory research

exploratory research
techniqueSampling

and Definition

Secondary
(historical) Experience Pilot Case

p y
technique Probability Nonprobability

Collection ofData

Problem definition
(statement of

(historical)
data survey study study data

(fieldwork)

Editing and
coding

Data
Gathering

Data
Processing
and(statement of

research objectives)

Selection of
basic research

data

Data
processing

and
Analysis

Research Design basic research
method

Experiment Survey Secondary

Interpretation
of

findings

Conclusions
and Report

Research Design

Observation Secondary
Data StudyLaboratory Field Interview Questionnaire

Report
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SAMPLESAMPLESample:  subset
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POPULATIONPOPULATION
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Problem
di
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e plorator research

Problem Discovery
and Definition discovery

Selection of
exploratory research

exploratory research
techniqueSampling

and Definition

Secondary
(historical) Experience Pilot Case

p y
technique Probability Nonprobability

Collection ofData

Problem definition
(statement of

(historical)
data survey study study data

(fieldwork)

Editing and
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Data
Gathering

Data
Processing
and(statement of

research objectives)

Selection of
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data

Data
processing

and
Analysis

Research Design basic research
method

Experiment Survey Secondary

Interpretation
of
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Conclusions
and Report

Research Design

Observation Secondary
Data StudyLaboratory Field Interview Questionnaire

Report
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